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Claim Amendmelits 

1, (previously presented) An appajnatus, c6m^ 

one or more voicemail system components thiat employ an internet protocol network to 
store or access one or more voicemail messages on one or more storage devices, wherein the one 
or more voicemail system cpmponehts are cbiJipled y/ith the cfne or more storage! devices tbibugh 
the internet protocol netvi'ork; 

wherein the one or more vbicemMl system cOmpdn^e^^ts comprise a first voice mailbox 
and a second voice inailbox; 

wherein the first voice mailbox comprise an addWss of a location on a storagje device, of 
the one oir liiore istorage devices; 

wherein the secbnd voicb mkilbo^ toinp^ ^d]i:^$; 

wherein the address is ernplo>^le by tiie one ybic^ail system compbhejbjs.tp 

access a. voicemail message, of the one or more voicemail; mesisages^ on the storage device; 

the appairaitus'fii combinatioal with the one Or ihore storage devicei^ wherein the storage 
device of the one or iii6r6 st0mj|e device^ do^ one or mpiire Unked fists that are associated 
with the voicemail message of the one or tnore voiceinidi ^ on the storage device of the 

one or more storage devicesi 

wh^ein tiie one or iinofe lidked lists coij^riise the add:es$ of the location on one or more 
of the one or more yoicernfidl sj^tem 

wherein the locaiipn cortiesporids tp one or niore of the fir^ Voice ttiailbox and the isecpnd 
voice mailbox on the ppe Or iiipife of the one clr rnore voicdhail systeni components; and 
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wherein the one or more of the first voice mailbox and the second voice inailbox are 
associatwJ with one or ihore intended recipients of the voiceniail message of the one 6r more 
yoicemail messages; 

wherein the storage device of the one oi: more, storage devices serves to delete, the 
voicemail message of the one or more voicemail messages iipon deletion of a reference to the 
yoicemail message fioni each of the first voice iti^^hox aiid the secphd vpicei mailbox. 

2. (previously presented) The appaifa^ blainl 1, yiii^ili a voicemail systetn 
component, of the one or more yoicemail system Qotijpipneii^ ^plpys the address of thp 
location on the storage device, of the one or nidre stprag^ devices, to store or ^cess the 
voicemail message, oir the one or m^ 

3. (previously preseiited) The apparatus of ciaiiri 1 in combination with the one or more 
storage devices, wherein the one or more Voicemail system cqiiiponefi^ comprise a voicemail 
system component, wherein the storiige device of the pne or inofe storage devices employs tho 
address of the locatioii on the yoicemail system cprn|>c^n^t of one more voicemail system, 
comjpoiients to. identify one or more of the first ypice idai^hox aind the second voice mailbox pn 
the yoicemail systMn component; 

wherein the one or more of the first yoicp mailbox and the second voice mailbox 
correspond to the voicemail miesisage, of tfie one dtiibre ypicemail m^ tiiat is located on 

■ -the stpragedevice.' " 
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4. (original) The i^paiatus Of . claim 1 in cdmbination with the one or inore storage 
devices, wherein the one or more voiceimail systeini <ipmp6nerits comprise a plufaJity of 
voicemail system cbmponents, wherein the one or niore storage devices comprise a plurality of 
■file servers; 

wherein a first voicemail stystem cbmponent of the plurality of voicemail system 
components employs the internet protocol network to store and ^access a first voicemail message, 
of the one of more voicemail messages, on a file server of the plurality of file servers; 

wherein a second voicemail system coiiipohent of t^^ of voicemail system 

componeiits employs the ihternei protobol network to stpre aiid access a second voicemail 
tnessag;e» of the one or mote voicemail messages^ oa a, fild si^rvt^r 6if thjb jplurality of file servers/ 

♦ 5. (originai) The apparatus of claim 1, whCTeih the pkie or more vbicemaU systmi 

coihponents employ the i^terrtet protocol lietWork to ahy bhe or nipre: of store, modify, retrieve, 
forward, and delete the one or mote vpicemkii messages 6n ithe oiie or more storage devices. 

6. (original) the apparatus of claini 1 iri cpiribinjitipri w^^ one or more storage 
devices, v^eiein the one or' more vbicemail messages aDrj6 located on the one or more storage 
devices, wherein the one or more voicemail system cpirippiients cpn^rise pne or more pointers 
to the one or more vpicernail messages. 

' • 7. (canceled) 
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8. (previously presented) TTie appaSratus of claim 1, wherein upon modification of the 
voicemail message to comprise a irtbdified vpicemail message, the address serves to. allow access, 
to the modified voicemail message iBrom one or more of the first yoice rnailbox and the second 
voice mailbox tlttougji employment of the addteess. 

9. (previously presented) The apparatus of ciaim 1, wherein one or more of the first voice 
mailbox and the second voice inailbdx conlprise one or more linked lists; 

wherein the one or more linked lists cpmjirise fliej Sfd^resis of the location on the storage 
4eviceof the one or inord. storage devi^^ ^ 

wherein the one or more of tiie one or mor© ydictm^i system cojnpohehts employ one or 
more of the one .br; mof^ linked Usts to access the vdicemt^^ itQessiaige bf the one or iriofe 
vpicemail messages on of the storage device of the one or liibre storage devices. 

10. (previously presented) iTie a:pparatiis of claTO^ xyher^in the one or mote of the on^ 
or inpre linked lists .<;pniprisfe an encryption key that serves to illow access to the voicemail 
ineissage of the one of more 

11-12. (canceled) . ' 

13. (previously presented) The apparatus bf cldm 1 , wherein forwarding of the voicemail 
niessage of the one or indire ybicei^^ fibbrti the fii^t yoice^^^m to. the second voice 

mailbox on the one or hipre yoicemail system cpti^onents cbinprises copying of tfie address of 
the voicemail message from the §rst voice mailbox to the seobild yoice mailbox. 
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1 4. (previously presented). A me^ 

copying dn address of a voicemail mies^g^ on a . second voice mailt^ox, on a deco^d 
voicemaiL system component, &om a first Voice mailbox, oh a first voicemail system c<>mp6heiit, 
to move an association witt ^. user fioih ^e fir$t voice lilailliox tio the second voice mailboxy 
wherein the first and secdrid vdic^ail system cpmpolients aire cbiipled with a storage device 
through an internet protocol network; 

wherein the step i>f copying, the address of ttie voicenitaii ines^ge on the seCoiid ybioe 
. maUbox comprises the s?tep of: ' . - 

changing oh the storage dievicib a porr^spohdien^ yoicehiail message irbrh the .fiist 



IS, (canceled) 
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16, (pxeviously presented) An article, comprising: 
a computer-readable signal-bearing m 

means in ttie medium for copying an address of a voicein^l message on a second voice 
mailbox, on a second vpicemail sj^tem componeiity ftdm a . lirst voice mailbox, on a first 
voicemaiil system cbmpbneiit; to move an associatipn witii a u^r firom the first voice mailbox to 
. the second voice mailbox, wherein the first and second ybicdtnail system coihpohents aire 
cpiipled with a stprage device ti^^ 

wherein the means in the medi^um for cbjij^g 1^^ ad^es^ of the voicemail mesisfage on 
the second voice inailbox corilpn^ 

. nieails in the medium, fo^ the sidif^ge d^6vibe a corrbspondence of the 

voice 



17. (canceled) 
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. 18. (preyicusly presented) The a{>i^^his of claim 1, wherein the one or more voipemaii 
system components comprise a first yoiceiiiaJl system component snd a second ybicemail system 
component, wherein the address of tli€5 location on ttie storage device comprises a first address of 
a first location on a first storage device; 

wherein the first voicemail syste^ codipbiient moves the mailbox from the first 
address of the first location on the fir$t storagie device to a second address of a second location on 
a second storage device of the sepQiid vm^ 

19. (previously pi^psented^^ llie aj^^tus O^T c^ 18, whereiii f inpyeih by the fir$t 
voicemail system cortiikmeixt of the first mmjbox frc^^ first location oiii the; 
first storage device to. the second addrcss pjf the s^pnid loca^pn on second storage device of 
.the second vpicemaU system compN^ to proniOte cMcjien^ ei]fectiyeneiss 6f the 
firist voicemail system cOnlj^bhent . 

20. (previously presented) The metiiod of claim 14, fiirther comprising the step of: 
employing the mtemet protocol nefwoik to any 6ne or mOie of store, modify, retrieve, 

foiward, arid delete tie voiced 
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21. (previously preserifed) The iniethod of cWm 14, whetein the first voice mailbox 
comprises an encryptioji key, Whef:ein tKe step of cbjij^g t^^ addrei^ of the vpicemail message 
on the second voice maUbok comprises the . ste^^ 

copying the endiryptipii key with the addri^s of thfe VQic€*n2ui message oh the secpM 
voice mailbox; and ■ .'V. 

allowing access to the ypiceniail message on voice mailbox throiigh 

employment of the encryptioxii key. 
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, 22. (oirrently amended) An apparato^ 
one or more voicemail system cbrtiponehts tha an interiiet protocol netwpik to 

store or access oae or more voicemail messages on one or inofe storage devices, wherein the one 
or more voicemail systemi components, are coupled with, dje onie or more storage device^ throu^ 
the internet protocol network; 

. wherein tlie one or more voicemiaii systemi conaponents coinpris^ a first voice mailboTi: 
and a second voice mailbox; 

* . wherein the first voice mailbox 
the ohe dr mpiie isltoiraige deVices/Wfe^^ the Ibda^ii^li thb^ s^^ deiHce/stores a Voicethiail 
message of the one or more 

. wherein the sec^^ 

devicei;' ' ' • ■ '-y- ' '^k' - ' ' " - ' ' 

wherein the firsfVpice m 
the location oh the storage deyicei, Whelpin the s^co^^^^^^ db^loys ttie address to 

acbess the voicemail message dt the location oh the storage 40yiGe; 

wherein the addresjs comprises a domaiii itaihe, a dir^cto^y md a file iiame of iflie ; 
Voicemwl mesisage iri the storage 

wherein the sitorage device stores an only copy of the ybicemaii message, wherein the 
voicemail message i^ not duplicated to either the first vqiee m pr the second voice 

raiailboxi 

wherein the storage device serves to delete the vdic^ail message upbin deletion of a 
feferericis to the voicemail meissage firon each of tte first v an d the second voice 
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.23. (previously piresented) Ttie apparatus of claim 22, wheifdin the. first voice mailt>ox is 
associated with an inteitided recipietit of the yoicemaii message; 

: Whwin the second voice mailbox is passed the address of flie IpcatioB on the $tpr£ige 
dcsvice to allow the second voice mjEdlbox to access the Y^)ice message stored at the location on . 
the storage device. - ^ 

24/ (previously presented) The ip^paff^tus of daim 23, wherein both the first yOice 
mailbox and the secohd voice mdlbp^c alctiess the Qiily copy of th^e vb^^ storied at the 

location on the storage device. : , 
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25. (cuirentiy amended) An ai>piBffat^^^ ' . 

a first voice mailbox that employs an address of a location 6^ a storage device to access^ 
over jLQ internet protocol nelwofk, a voifepmaii ines$^ge stipr^^ a^^^ location on the storage v 

device; and V^* ". • • 

a second voice mailbox tiiat eanplbys the address of die Ibcatibn on the storage device to 
access* dv^ the internet protocol network, the yoiceniail mc^^^ge at the locatipii on the 

' 'Storage device; • }\.' ' ' 

whercdn the address comprises a dommn xidssiel a 4iJn|<?toi;y ^^^itiis, and a file naine of thp 
.^VoicOTiaii 

therein liie storage device 
yoiceriiaii messkgib is not i^^ to 'eiifli.^ the fi voice . 

.\.ihailboxi "'Vr .v- . . \ - 

wherein the storage device serves to delete t^^ deletibn of a 

reference to the Voiciemaii nlessage.i^^ e^h of the fii^t v^^ aiid the s econd voice ;J 

• ■ mailbox . ' ■ . 

. 26- (previously pres^ted) The apparatus of claiim 25, whdrein both the first voice 
mailbox and the secbnd voipe imailbox. access, the dnly tbjpy of t^^^ mess^e sftored at the 
• •■ -location' oh the stomgedeyic^^ •"•.''.:•;".'.* 

■.- 27. (canceled) ■'=; ■...■ * ••:• ://./ -* • " ■ 
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28. (previously presented) The apparatus of claim 25, wherelin the first voice maUbox 
maintams a first linked list of pointers to imp of more messages s]^red on the storage devic^i 
wherein the second voice mailbox maintains a second Itnk^sd li^t of pointers to . one oir more 
messages stor^ on the storage device; • : . < 

wherein each pJF the firist a4d se^ 
voice message, wiiCTein the pointer to (^^^^ 

the storage dpvicid. " . 'W] / ^ -'J'-/ 

29. 0>reviotoly presm user delidtib^ of tb[e: ; 
voice message from the fir^ 

message fi'om the first linked list. 

: 'SO. (preyiousiy presehte^ 
. voice message frdni bptb the &st and isepond MailboT^^y th device delete^ the VOibe 

'message.- ' '-.^ I^: ; '->:. ' ■ ^' \- -, • '*". ■'■'■; '■. ■ 

31. (previously presented) llie apparatus pf clmiii; ?^^ the first ahd secipnd yoipe 
ihailboxes may employ the internet protocol netwdrk to store, nibdify^ tetrieye, 
fonv^rd, and/or delete the voicemail ir^^ 

32. (previously presented) ^ T^ appaia^s pf cl^ 2S, v;/^ fii;st voice rhailt^ox 
may modify the voicencwiil message a nrii^iifijBd vo^^^ ^ 
modifij^ yoio^niml message is ; - v 

Wherein ttie second voice mmlbox; accesses the mp message thiotigii ; 

: employment of thb address^ 
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33. (previotisly pre^ted) T%e appairatui 6f tMm 25, whefd© forwaaxiing the vdic^tiiail 
message from the first voice mailbox to the sedond vpicc^ maUbox' c^m^ a pointer tb 

. a linked list of pointers m the seco^ : \ 

wherein the pointer cbtiiprises the aciidress of the loc^^^ voicemail message on the V 

storage device, wherein th^ secorid yoi^ 

protocol network* the vbiceiii.ail n^fe^^^ ; . 

34. (preyiotlsly prese)^^^ 

. accesses the Ypic^^ i-^^r]. 

• ; ■ going through any other irtia - .•; y. \}y:^.i:: ^ .'C' .M':' 

wbierein .tbe.seobnd 

: over the internet ■ / ^^^^^^ ; ' i^^ 

'•■■35. (canceled) " •* . V v^-/ . • ■y"/:^. . ' "^-^ ■■■"V^ 

36. (previously presented) Tli6 ap^ the first voice mailbpk^ 

acceisses the yoicemail message i^ network Withptit 

" 'gbmgWt)Ugh any other ih^lbox;" 

wherein the seGbnd vpiee m&ilb^ ■ 
oyer the internet proloobl netiyprk 

•3V.(cancele<I) .■■''^'■■^^^ . '-^'^ ■■^■•■•^".v 
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